
LYNN 
HEUBLEIN

CAPTURE: Skin Spirit is celebrating its 14th year in business. Congratulations!
LYNN HEUBLEIN: Thank you! You know, it’s gone by really fast. Like with any busi-

ness, there has definitely been ups and downs, but it has been such fun.

C: Tell me about your and Dr. Vistnes partnership.
LH: With him on the medical side and myself on the branding, it’s an excellent rela-

tionship. He’s so great at teaching the staff and explaining procedures to the cli-

ents. When I was originally a client of Dr. Vistnes and his nurse, Cara Fonteyne, I 
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Before Skin Spirit, Lynn Heublein was heavily involved in the tech sector of the business 

world. “While I found that intellectually challenging and it appealed to my competitive 

side, my life became out of balance and intense,” she explains. “Because if you were not 

super fast at your job, you could get shut out.” A self-imposed sabbatical followed and her 

friendship with Dr. Michael Dean Vistnes introduced new opportunity. “I was a client of 

his and he was telling me about how he believed non-invasive beauty treatments were 

going to be the future,” Heublein recalls. “He asked if I was interested in opening some-

thing with him.” She said yes and they joined forces to create Skin Spirit, an aesthetic skin 

and body care facility that focuses on cutting-edge, non-invasive procedures set amongst 

a spa-like setting. Its first location in downtown Palo Alto thrived and now, 14 years later, 

they are celebrating the opening of their eighth Skin Spirit location.
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remember that whatever procedure I had done, it was always done at 

or above my expectations. He really focuses on bringing in the right 

products and services that will give the most consistent results. With 

all that being said, I respect his medical expertise and he respects my 

business acumen. And so while we are always collaborating and con-

sulting each other, there is a level of trust there so that we can each 

do the best job in our respective areas of influence. 

C: Do you have a skin philosophy?
LH: Everyone’s skin may be different, but everybody can benefit from 

taking care of their skin from an early age. Protect it from the sun. 

Don’t smoke. Eat healthy. The earlier you start, the easier it is to pre-

serve the condition of your skin. I always say, ‘It’s a lot easier to slow 

things down than turn things back.’

C: What is Skin Spirit’s approach to the skin?
LH: We believe in our clients looking natural. About 20 years ago, 

non-invasive treatments were not readily available. So women would 

age, go to the doctor, and have surgery. And, now, a 35-year-old 

woman can come into our offices and we can slow down her aging so 

that when she goes from 35 to 55 years old, it only looks like she has 

gone from 35 to 42.

C: How do you want a client to feel when they come to your office? 
LH: I want people to feel comfortable, but I also want them to feel 

safe and secure in our clinical and medical authority. We want people 

to feel like they are in the hands of a knowledgeable staff who are 

smart and well-trained, yet caring and thorough. 

C: Tell me a little bit about the San Francisco location.
LH: Well, we sit on Sacramento Street between Presidio and Walnut. 

And I am just really excited about the neighborhood and community. 

They have already been so welcoming and supportive.

C: Any advice for other entrepreneurs just starting out?
LH: Always have an idea of much you are willing to lose before you 

can walk away. Look at the worst case scenario and ask yourself, “If 

this happens, can I walk away and be ok?” And if you can answer yes, 

and take that risk, then you can go into it with a sense of confidence. 

THE ONE TREATMENT LYNN HEUBLEIN THINKS 
ALL WOMEN SHOULD RECEIVE AT AGE…

You should definitely be getting facials that include 

some sort of exfoliation. This will remove the dead 

skin and give you a more vibrant, younger, and 

fresher complexion. 

Depending on how well you have taken care of your 

skin, this is a good age to consider a treatment like 

Ultherapy Enhancement Treatment, which uses 

ultrasound energy in the deep layers of the skin. This 

helps stimulate collagen and will tighten and shrink 

the elastin in your skin. My favorite analogy is that 

this treatment is like throwing your favorite pair of 

jeans in the dryer so that the hot air shrinks the jeans. 

Ultherapy really keeps things tight and will extend 

your youthful appearance.

30S

40S

This might be a time where you should start with 

some filler injections, because one does begin to have 

a loss in collagen. It’s funny, women nowadays are so 

fit and healthy that they end up with a lower body 

fat percentage, which can affect how a person’s face 

looks. My mom used to say you could either have a 

nice face or a nice fanny. Now you can have both. 

50S

60S
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